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Abstract:

The purpose of the research is to determine the impact of
organizational citizenship  behavior practices (assistance
behavior, diligence, advocacy, organization compliance, job
compliance, and self-development) on the strategic performance
by applying to the nursing sector in Ismailia Health Insurance
Authority. The sample size was 58, and the number of valid
forms was 56. To analyze the research data, the statistical
program (SPSS) was used. The results of the statistical analysis
found that there are moderate trends in the sample of the research
sample towards the practice of organizational citizenship
behavior. The research also showed that there are medium trends
towards the variables of customers and human resources, while
the trends towards financial performance were low. The results
also showed that the behavior of organizational citizenship
exerted a significant effect on strategic performance, through the
values of F at the level of significance (o < 0.05), which also
indicates the significance of the model. The results of the partial
analysis indicate that the practices of organizational citizenship
behavior do not exert a significant effect on financial
performance individually, but rather the effect of the overall
practices resulting from the overall interaction between them, and
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this is shown by the values of B, T of individual practices, where
all recorded non-significant values.
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